
October 23rd, 2025 9am - noon

CRITICAL
THINKING IN CASE

MANAGEMENT

$45/per person
via Zoom

Register with:
macc@newdirections.mb.ca 

This three-hour presentation is about “looking beneath the surface
of knowledge and reason in order to see how that knowledge and
reason is distorted in an unequal and exploitative society” (Tilbury,
Scott and Osmond).

We will discuss how critical thinking skills in case management can help us:
 • Organize and analysis information in order to improve quality of care
 • Determine what information is relevant to improve outcomes
 • Better understand the narrative of the person we support
 • Gain a better understanding of how change can happen
 • Be more mindful of the complexity of people’s lives.
 • Find meaning in interactions, being more mindful of one’s own bias in thinking
 • Look for structural causes that challenge the status quo and challenge
inequality
 


